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Comments!in!Support!
Consumer!Financial!Protection!Agency!

Margot!Dorfman,!CEO!–!U.S.!Women's!Chamber!of!Commerce!
Wednesday,!December!9,!2009!

Rayburn!House!Office!Building,!Room!2255!
!

!

"#$!$%&'()'*+,('-!(./0$!)1!02(33!./0+,$00$0!(,*!$4$'-!*(-!52$'+6(,0!.-!(!1+,(,6+(3!

+,*/0&'-!&#(&!#(0!&(7$,!/,8(''(,&$*!9')1+&0!&#')/:#!'/&#3$00!9'$*(&)'-!9'(6&+6$0!2/0&!.$!

0&)99$*;!!<&!+0!&+2$!1)'!)/'!=),:'$00+),(3!3$(*$'0!&)!(6&!&)!0/99)'&!&#$!1+,(,6+(3!9')&$6&+),!

(,*!8$33.$+,:!)1!(33!52$'+6(,0;!

>/'!3$(*$'0!2/0&!(6&!08+1&3-!&)!'$0&)'$!&#$!+,&$:'+&-!)1!)/'!1+,(,6+(3!+,0&+&/&+),0!(,*!

)/'!&'/0&!+,!&#$!/0$!)1!6'$*+&!(,*!3$,*+,:!0)!&#(&!8$!6(,!.'+,:!.(67!1+,(,6+(3!0&(.+3+&-!(,*!

?).!6'$(&+),;!!"#$!@;A;!B)2$,C0!=#(2.$'!)1!=)22$'6$!.$3+$4$0!&#$!$0&(.3+0#2$,&!)1!(!

0&'),:!=),0/2$'!D+,(,6+(3!E')&$6&+),!5:$,6-!F=DE5G!+0!(!6'/6+(3!0&$9!+,!'$0&)'+,:!&#$!&'/0&!

8$!,$$*!&)!'$./+3*!(!&#'+4+,:!52$'+6(,!$6),)2-;!!"#$!=DE5!8+33!.$,$1+&!./0+,$00H!

$09$6+(33-!02(33!./0+,$00$0H!8#+6#!6'$(&$!2)0&!)1!&#$!,(&+),I0!,$8!?).0;!

>/'!2$2.$'0!#(4$!.$$,!#+&!#('*!.-!&#$!6),&+,/+,:!6'+0+0!+,!./0+,$00!(,*!6),0/2$'!

3$,*+,:;!!J/0+,$00!3)(,0!KK!8#+6#!('$!*)8,!.-!LM!9$'6$,&!0+,6$!>6&).$'!NOOP!KK!('$!0&+33!

1(33+,:;!!5,*!02(33!./0+,$00!)8,$'0!)1&$,!'$3-!),!9$'0),(3!6'$*+&!KK!0/6#!(0!9$'0),(3!6'$*+&!

6('*0!(,*!#)2$!$Q/+&-!3)(,0!KK!&)!0&('&H!'/,!(,*!$%9(,*!&#$+'!./0+,$00;!

>/'!2$2.$'0!#(4$!.$$,!')67$*!.-!8(4$0!)1!6'$*+&!6),&'(6&+),H!1)'$63)0/'$0!(,*!

./0+,$00!63)0/'$0!(11$6&+,:!&#$2H!&#$+'!6/0&)2$'0H!0/993+$'0H!&#$!6)22/,+&+$0!&#$-!*)!

./0+,$00!+,H!(,*!&#$+'!1(2+3+$0;!
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!

<!(2!#$('+,:!1')2!)/'!2$2.$'0!#)8!#('*!+&!+0!&)!:$&!6'$*+&!1)'!&#$+'!./0+,$00$0;!!

A)2$!#(4$!.$$,!1)'6$*!)/&!)1!./0+,$00;!>&#$'0!('$!0&'/::3+,:!$4$'-*(-!&)!7$$9!*))'0!)9$,;!!

R(,-!)1!)/'!2$2.$'0!6(,C&!$%9(,*!&#$+'!./0+,$00$0!$4$,!&#)/:#!&#$-!#(4$!4+(.3$!./0+,$00!

)99)'&/,+&+$0!.$6(/0$!&#$-!6(,,)&!(66$00!&#$!6'$*+&!,$$*$*!&)!6(9+&(3+S$!),!&#$+'!

)99)'&/,+&+$0;!!T4$,!8+&#!)'*$'0!(,*!6),&'(6&0!+,!#(,*H!&#$-!6(,C&!:$&!6'$*+&!,$$*$*!&)!#+'$!

,$8!8)'7$'0H!./-!,$8!$Q/+92$,&H!(,*!(**!,$6$00('-!./0+,$00!+,1'(0&'/6&/'$0;!

5,*H!&#$!/,06'/9/3)/0!9'(6&+6$0!)1!&#$!6'$*+&!6('*!+,*/0&'-!#(4$!*$3+4$'$*!(,)&#$'!

#('*!.3)8H!(0!/,8(''(,&$*!6'$*+&!'(&$!$06(3(&+),H!+,6'$(0$*!1$$0H!(,*!6'$*+&!(4(+3(.+3+&-!

#(4$!3$1&!2(,-!8)2$,K)8,$*!1+'20!,)&!(.3$!&)!2(,(:$!&#$+'!*(-K&)K*(-!9/'6#(0$0;!

U$,*$'0!)11$'+,:!0)/,*!2)'&:(:$0!(,*!)&#$'!6'$*+&!8$'$!/,*$'6/&!.-!&#)0$!9/0#+,:!

2+03$(*+,:!9')*/6&0!8+&#!#+**$,!'+070;!!B)2$,!./0+,$00!)8,$'0!(,*!6),0/2$'0!#(4$!.$$,!

#/'&!$09$6+(33-!#('*!.-!9'$*(&)'-!3$,*+,:;!

! B)2$,!8$'$!VN!9$'6$,&!2)'$!3+7$3-!&)!#(4$!'$6$+4$*!0/.9'+2$!2)'&:(:$0!)1!(33!

&-9$0!&#(,!2$,H!'$:('*3$00!)1!+,6)2$;!

! B)2$,!8$'$!WL!9$'6$,&!2)'$!3+7$3-!&#(,!2$,!&)!#(4$!'$6$+4$*!#+:#$'K6)0&!

0/.9'+2$!3)(,0H!'$:('*3$00!)1!+,6)2$;!

R+33+),0!)1!8)2$,!./0+,$00!)8,$'0H!8#)!/0$*!&#$+'!#)2$!$Q/+&-!&)!0$6/'$!02(33!

./0+,$00!3)(,0H!('$!,)8!(&!'+07!)1!3)0+,:!both!&#$+'!#)2$0!(,*!&#$+'!./0+,$00$0;!

"#$!'$673$00!9'(6&+6$0!)1!)/'!1+,(,6+(3!+,*/0&'-!#(4$!*$4(0&(&$*!./0+,$00$0H!1(2+3+$0!

(,*!)/'!$6),)2-;!
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T3+S(.$&#!B(''$,!0/20!/9!&#$!&)33!4$'-!8$33X!Y")*(-H!),$!+,!1+4$!52$'+6(,0!+0!

/,$293)-$*H!/,*$'$293)-$*!)'!?/0&!93(+,!)/&!)1!8)'7;!>,$!+,!,+,$!1(2+3+$0!6(,C&!2(7$!&#$!

2+,+2/2!9(-2$,&!),!&#$+'!6'$*+&!6('*0;!>,$!+,!$+:#&!2)'&:(:$0!+0!+,!*$1(/3&!)'!1)'$63)0/'$;!

>,$!+,!$+:#&!52$'+6(,0!+0!),!1))*!0&(290;!R)'$!&#(,!LNOHOOO!1(2+3+$0!('$!1+3+,:!1)'!

.(,7'/9&6-!$4$'-!2),&#;!"#$!$6),)2+6!6'+0+0!#(0!8+9$*!2)'$!&#(,!Z[!&'+33+),!1')2!

9$,0+),0!(,*!0(4+,:0H!#(0!3$1&!1(2+3-!.(3(,6$!0#$$&0!/90+*$!*)8,H!(,*!&#'$(&$,0!&)!9/&!&$,!

2+33+),!#)2$)8,$'0!)/&!),!&#$!0&'$$&;Y!

5!*+09')9)'&+),(&$!,/2.$'!)1!&#)0$!0/11$'+,:!('$!8)2$,;!!B)2$,H!8#)!8$'$!

(3'$(*-!(&!(!#+:#$'!'+07!1)'!'$&+'$2$,&!+,0$6/'+&-H!('$!,)8!&$''+1+$*!(.)/&!8#(&!&#$!1/&/'$!

8+33!#)3*;!

B$!6(,,)&!3$&!&#$!1+,(,6+(3!9'(6&+6$0!&#(&!*')4$!/0!&)!&#+0!*+0(0&$'!6),&+,/$;!!"#$'$!

8+33!.$!,)!'$(3!'$6)4$'-!1)'!./0+,$00H!(,*!1)'!8)2$,!:$,$'(33-H!+1!&#$-!*);!!"#$!,$%&!6'+0+0H!

8#$,!+&!6)2$0H!8+33!.$!$4$,!8)'0$;!

J/0+,$00!)8,$'0!(,*!6),0/2$'0!,$$*!&#$!0$6/'+&-!)1!7,)8+,:!&#(&!&#$!6)0&0!(,*!

'+070!)1!1+,(,6+(3!9')*/6&0H!0$'4+6$0H!(,*!3$,*+,:!('$!1/33-!(,*!1(+'3-!*+063)0$*;!!B$!,$$*!(!

0&'),:H!+,*$9$,*$,&!1$*$'(3!(:$,6-!&)!9')2)&$!1+,(,6+(3!9')*/6&!0(1$&-!(,*!$0&(.3+0#!63$('!

$,1)'6$(.3$!'/3$0!)1!&#$!')(*;!!B$!,$$*!=),:'$00!&)!(6&!,)8!&)!9')&$6&!/0H!(,*!'$0&)'$!(!

63+2(&$!&#')/:#!8#+6#!)/'!$6),)2-!6(,!:')8H!&#')/:#!$0&(.3+0#+,:!(!0&'),:!=),0/2$'!

D+,(,6+(3!E')&$6&+),!5:$,6-;!
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